
	
	

COVID-19	Patient	Resources	
DCI	wants	to	help	provide	an	easy	way	to	access	resources	to	our	patients.	
Below	is	a	list	of	resources	available	in	your	state.	If	you	have	any	questions	
about	specific	resources	available	in	your	area,	talk	to	your	clinic	social	worker.	
	
State	Name:	Indiana	

• Find	Help:		

o Aunt	Bertha	–	https://www.auntbertha.com/	

§ Search	for	FREE	or	reduced	cost	services	like	medical	care,	

food,	job	training,	and	more.	

• Financial	Support:	

o Indiana	Family	&	Social	Services	Administration	

§ https://fssabenefits.in.gov/bp/#/	

• Food	Assistance:	

o Food	Assistance	Availability	Map	

§ https://www.in.gov/fssa/dfr/5768.htm	

o Mayor’s	Action	Center		

§ Phone:	(317)	327-4622		

• Mental	Health:	

o Indiana	State	Department	of	Health		

§ https://coronavirus.in.gov/files/IN_COVID-

19_MentalHealth_03.31.20.pdf	

• Medicaid:	

o Indiana	Family	&	Social	Services	Administration	

§ www.fssabenefits.in.gov		

§ Phone:	1	(800)	403-0864	



	
	

• Unemployment:	

o Indiana	Department	of	Workforce	Development	

§ https://www.in.gov/dwd/3474.htm	

§ Phone:	1	(800)	891-6499	

• Transportation:	 	

o Southeastrans	–		

§ https://www.southeastrans.com/	

§ IN	office	Phone:	(317)	613-0820	

o Indy	Go			

§ https://www.indygo.net/	

§ Phone:	(317)	635-3344	

o Indy	Go	Open	Door	

§ Phone:	(317)	917-8747	

• Extra	Resources:	

o General	Assistance/Utilities	-	Indy	211		

§ Call	2-1-1	or	visit	https://in211.communityos.org/	

o Updates,	General	Information/Questions	Regarding	COVID-19	

§ https://coronavirus.in.gov/	

o 	Child	Care	Support		

§ https://www.in.gov/fssa/2552.htm		

§ Or	call	Brighter	Futures	at	1	(800)	299-1627	


