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Open House Resources

Contact: Jessica Emler
Jessica.emler@dciinc.org 


Included: 
· [bookmark: _GoBack]Sample Press Release
· Sample Speech
· Sample Print Invitation
· Sample Email Invitation
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U
Dialysis Clinic, Inc., celebrates 17 years of service to Montrose 	Comment by Windows User: Captivating headline
Community is invited to tour the new dialysis center on Aug. 6 from 4-6:30 p.m. 	Comment by Windows User: Always include time and date in sub-headline.

Montrose, Colo.– Dialysis Clinic, Inc. (DCI) is hosting an open house at its new facility, located at ________, on _____, from _____, to celebrate 17 years of service to the city of Montrose. 	Comment by Windows User: Change out to your city. 

The general public is invited to tour the facility, enjoy refreshments and participate in the ribbon cutting ceremony. 

“DCI has a long-standing relationship with the community. We’re delighted to be able to offer our dialysis patients a new building that we believe will improve the patient experience,” said Dorothy Frantz, RN, nurse manager for DCI.	Comment by Windows User: Include a quote early on. 

The recently built facility began serving patients on June 22. The new facility offers patients a flat entrance for easier access to the building, a covered portico, and a bright and airy atmosphere. Each patient station has its own flat screen TV, free Wi-Fi access, and a new dialysis chair.

“Everything is new inside the DCI Montrose dialysis facility, except the staff,” said Frantz.

The open house is an opportunity for the community to meet the staff and nurses. Medical director, Joseph Harawi, MD, will be in attendance, along with the local staff and representatives from the DCI corporate office. 

This is the first event at the new facility, and the DCI staff is very excited to showcase the new building. 

 “We’ve come a long way in 17 years,” Kristin Chillemi, DCI administrator, said. “I hope the community will join us on Thursday to see for themselves how wonderful our new facility really is.”

The 14-station facility offers in-center hemodialysis Monday through Saturday from 7 a.m. to 5 p.m. DCI Montrose is welcoming new patients and also welcomes patients traveling to the area who may need dialysis.
 
To RSVP to this event, or for more information, please call DCI Montrose at (970) 240-3302.	Comment by Windows User: Always end with this. 


 


Speech

Hello everyone! Thank you for being here with us tonight. I am ___name___ and I’m the ___role__ for DCI. I want to take a few brief minutes to share with you the  DCI mission.

DCI was founded in 1971 by a nephrologist who recognized the need for dialysis services and the lack of available resources. Our founder, Dr. Keith Johnson, opened the first DCI clinic in Nashville, TN. From the beginning, DCI’s purpose was to serve the renal patient and find a way to improve the lives of those living with kidney disease. 

Today, DCI operates over 230 outpatient facilities. And we provide excellent care. For the last 14 years DCI has had the lowest hospitalization and mortality ratios among national dialysis providers. That means our patients are able to enjoy their time doing what they love instead of being in a hospital. And our patients have a lower risk of death. These results are possible for two reasons. One, we have wonderful staff at DCI who care about the patients. They are the professionals who are dedicated to improving the lives of our patients. (APPLAUD). And two, at DCI we are all focused on a unifying mission, “We are a non-profit service organization. The care of the patient is our reason for existence.” 

Our company cares for people with kidney disease so that they can have a tomorrow and hope for a better future. That’s what is important to us. Thank you for supporting our mission.
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10 a.m. – 12 p.m.
1633 Church Street, Suite 500

Ribbon Cutting ceremony begins at 10:30 a.m.
Light snacks and refreshments to follow
Please RSVP to 615-342-0381
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Sample Open House Emails

Invitation:
Good afternoon [name],

I am reaching out on behalf of Dialysis Clinic, Inc., to invite the [insert organizations name or name of invitee] to our new clinic’s Open House ceremony and ribbon cutting on [insert time and date]. 

The general public is invited to tour the facility, enjoy refreshments and celebrate [#] years of service to the community. I’ve attached our press release--please let me know if you need anything else or have any further questions. 

I look forward to hearing back from you.

[sign your name and leave phone number]
*be sure to attach press release as a pdf* 



Thank You:
Good afternoon [name],

I wanted to thank you once again for attending the Open House at DCI [clinic name]. We really enjoyed sharing with you about dialysis and kidney disease, and we look forward to seeing you again in the future. 

I’ve attached a photo from yesterday’s event, and you can find the rest of the photos on our Facebook page: www.facebook.com/dialysisclinicinc/. Please do not hesitate to reach out if you need anything from DCI [clinic name] in the future.

Thank you,
[sign name]
*be sure to attach photo from event* 
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